Abstract: The mutual fund is a trust that pools the savings of a number of investors who
I. Introduction
Economic liberalization and globalization have brought a fervent environment for medium and small investors. There are a large number of small investors, who have the ability to save and make an investment in the corporate sector. The investment is very important to park the surplus fund of an individual for the purpose of earning additional income or capital appreciation or both.
People have plethora of investment options (with each option have its own distinct risk-return characteristic) not only to save money but also to see that it grows over a period of time. All investment avenues differ from one another and hence all are not equally attractive or distractive. In addition, investors are facing a problem in choosing the best alternative from the available investment options in the financial market. It is so because of lack of necessary information with regard to market fluctuations, time to analyze the market and expertise in the investment decisions. This has increased the necessity for tailor made instruments (investment options) that provide safety and security to investors. Hence the mutual funds are very suitable for the household sector and individual investors considering their lack of knowledge and expertise in financial market. There is a galore of mutual fund schemes available for investment for those who want to channelise their savings via mutual fund scheme ranging from money market mutual fund schemes to sector funds suiting well to the requirements of varied investors on the basis of risk return appetite of investors.
The investor has to consider various factors while making an investment decision, these are as follows: risks associated with the investment, tax benefits, liquidity, and marketability of the instruments, corporate earnings, stock affordability, dividend announcements, Price earnings ratio, Momentum effect, Contrarian effect, Investment behaviour of FIIs, firm's reputation, socially responsible investing, Current economic indicators, Opinion from family/friends/colleagues, broker's recommendation, and other professional advice. In this study very little research has been done to study the perception of individual investors towards the performance of mutual funds.
II. Review of Literature
Seema Sharma (2015) attempted to assess the overall investor perspective using a research design and she found that the Service quality and customer satisfaction have been conceptualized as distinct, but closely related constructs. There is a positive relationship between the two constructs. Tarak Paul (2014) studied the gap between the degree of expectation and the degree of perceived experience towards mutual fund investment from the viewpoint of customer communication dimension of marketing mix. It is being observed that Investors experienced lack of sufficient education required for investment and finds it difficult in understanding all the contents of the application form. The significant gap between the degree of expectation and degree of experience is indicative of the fact that there is a lot of scope for improvement in the area of customer communication. Mohindroo Amit and Singh Sureet (2013) opined that Mutual Funds, which have become an important portal for the small investors are also influenced by their financial behaviour. At an individual level, investors are unique and are a highly heterogeneous group. Hence, their fund/scheme selection behaviour also widely differs. This necessitates the Asset Management Companies (AMCs) to understand the fund/scheme selection/switching behaviour of the investors to design suitable products to meet the changing financial needs of the investors. Vasudevan. R (2013) endeavored to throw a light on the investors' perceptions of Mutual Fund risks. Understanding the requirements of investors of the Mutual Fund Companies has become necessary to accelerate the required pace of growth. A detailed analysis of risk perceptions of the investors was made in his study. Survey findings of his study have got significant implications that can be adopted by the Fund companies either by adding to the existing practices or by replacing. Rathnamani.V. (2013) concluded that many investors are preferred to invest in mutual fund in order to have high return at low level of risk, safety liquidity. Agrawal and Mini Jain (2013) an attempt is made to study mainly the investment avenue preferred by the investors of Mathura, and we have tried to analyze the investor's preference towards investment in mutual funds when other investment avenues are also available in the market. Sanjay Das (2012) conducted a study for identify the small investor's perceptions on mutual funds and the factors affecting small investors' towards investment in mutual funds in Assam by adopting convenience sampling, 250 respondents living in five different commercial towns of Assam. Gupta (1993) conducted a study with an objective to provide data on the investor preferences on mutual funds and other financial assets. The findings of the study were more appropriate at that time, to the policy makers and mutual funds to design the financial products for the future.
Objective of the Study
The objective of the research is to analyze the perception of individual investors towards the performance of mutual funds. The area under study includes twin cities of Hyderabad.
III. Research Methodology
To analyze the perception of investors towards mutual funds necessary data are collected by administering a structured questionnaire to 200 randomly selected investors based on simple random sampling method. Respondents are screened and the inclusion is purely on the basis of their knowledge about Financial Markets, especially the Mutual Fund.
The analysis of primary data collected through administering a structured questionnaire from investors have been made by making use of statistical tools like tabulation, percentage, ranking and Chi Square test etc.
IV. Summary of Findings
The analysis reveals that the demographic profile (refer Table 1 ) of investors has a significant impact on the investors' decisions related to investments and particularly mutual fund investments. From the analysis it is noted that most of the sample respondents are male respondents belonging to the higher income class earning more than Rs. 3,00,000 a year. Most of the respondents are employed (42 percent), belonging to the age group of 31years to 45 years. Majority of the respondents are under graduates (73 percent), married (73 percent), and saving below Rs. 20,000 per month (54 percent). Investors expressed high preference towards financial need (refer Table 2 ) to invest in long term savings (78.5 percent) with the investment objective of safe growth oriented investments (45.5 percent), but intend to play it somewhat safe for time period of 6-10 years (a time period of less than 5 years (59.5 percent)). Investors prefer bank deposits than other investment avenues and they are willing to take modest risk for higher returns in little volatility.
Most of the respondents prefer bank deposits (rank1) followed by equity shares, P.O Saving schemes and mutual funds among various investment avenues available to them. The investors are interested to invest in mutual funds based on a combination of return, safety, liquidity, profitability and tax benefits provided by the schemes. Growth oriented bank sponsored Indian mutual funds are highly preferred by the investors on the basis of quality of the product and services, risk and research factors. Brokers / agents are the main source of information about mutual funds. The investors are selecting the mutual funds for the benefits of convenience and professional management. The factors that influence the choice of Mutual Fund Organisations are past performance (rank 1) followed by suggestions. Further, the analysis reveals that the choice of the scheme is made based on objective of the fund (rank 1) and return on the investment and benefits.
V. Conclusion
The study concluded that Mutual fund investors are not satisfied with industry performance and services but are satisfied towards the investment opportunities in industry. All the investors strongly agreed that mutual funds are less risky compared to that of shares. Further, respondents strongly agree that mutual funds are more suitable to small investors for their positive high returns in the capital markets. Chi Square (χ2) test results reveal that the investors' investment behaviour is similar within the demographic variables namely, age, occupation, education, marital status, income and saving groups except gender group.
Profile of Investors
The data required for the study was collected from 200 individual investors in mutual funds from Hyderabad twin cities. Their gender, marital status, age, education, occupation, monthly income and Monthly Savings have been analyzed and presented in Table 1 . 
Attitude towards Investment.
For analysis of attitude of sample respondents towards investment, the required data is collected from 200 individual investors in mutual funds from Hyderabad twin cities. For the analysis the information is collected with regard to financial needs, investment objective, time horizon, willingness to take risk, fluctuation in the value of one's portfolio and experience in the field of investments. Source: Primary Data Source: Primary Data
